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Rephrase the telephone dialogue using more appropriate language.

B Yes?

B Crystal Communications Consultants?

A Yes. What do you want?

B | want to speak to Silvia Garcia.
A Wait. Maybe she’s here.

B Be quick.

A She's in a meeting.

B When can | speak to her then?

A Who knows? Phone back later.

B | don't want 1. | want to leave a message.
A What is it?

B Tell her to phone me.

A Who are you?

B Barry Clough.
A What?
B | said Barry Clough.

A Spell your name.

B B-A-R-R-Y, C-L-0-U-G-H.

A OK, Barry. I;II tell her if I see her.
"~ B You'd better.
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A Seevyou,

Silvia Garcia does not return Barry’s call and, two days later, he telephones again and leaves a
voicemail message. Rephrase his message using more appropriate language.

] Where is everyone? Am |
the only person doing any work? Look,

I'm in Zurich. Oh, it’s Barry oy the way, Barry
Clough. Silvia, | asked you to call me back. Why didn’t
> you? Make sure you ring me back this timel immediately!
This is what it’s about — the publicity material for the Zurich <
Expo, where on earth is it? The courier firm has never heard ~
of you. What's going on, Silvia? You didn't make the
arrangements, did you? The Expo starts tomorrow.
Crganise a new courier. Everything's gcing
wrong and | don't think | can cope

‘ any more. '
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d I speak to Silvia Garcia please?
Certainly. Hold the line. Tl see if she’s available.
K thank you.
it afraid she's ina mecting at the moment.
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I afraid 1 couldn’t say. Could you phone back this
fterncon?
That witl be difficuit
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Could you ask her to phone me, please?
:Certainly. Can 1 have your name?
Barry Clough.
Sorry, could you repeat that, please?
. Yes, it's Barry Clough.
And could you spell that?
B-ARRY, CL-O-UGH.
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¥ Thank you.
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