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WHAT TO SAY OVER THE PHONE

How ro BE TNTERESTTNc & To suipnrse

HOW TO FIND ONE'S WAY asking for directions

-a pn
g[me,

llse
orlse

1. Disturb. r
Ask for directions : station ? r

3. Àsk for approval : a bit lar,\ ...? t
5. Thank. r

2. Accept. r
Give directions : straight +. traffic-lights. r
(Juncrion) d rcft.r P nighr.r
Station / town-fiall : opposite. I

4. No.r lnvite : show you lhe way ? ;
6. Heact to T.Y. I @ r

r.5l HI r
Ask to speak to s.o. + manager ? I

3. Refuse. r Call again : later. t
(later)

4.H! r Ask:speak+ manager?:

z. El rvtake s.o. wait : H / mn. r See if / in. r
(...) Can't connect : Mr Smith / out. r
lnvite: message ? I

5. Make wait : H, pls I r
Connect: + extension 2-6-3. r

6. Answer: ext.263.r ldentiÿ: John Smith.r

'r-i . ;i.:J- j

1. Be interesting : find / summer job / the S I r
3. Be interesting : going to work / this summer. r
5. Explain : know / have to carry out / training

period in industry. r
My case / go to the States. I

7. Apologise. r
Apologise : realise lyou lfind a job in Am. r
Suggest : start looking / iob / over there ? rr

9. Accept : ++ idea. r Suggest : try to do that ! r

2. Ask to repeat : pardon ? r
not undersland ;r say that again ? rr

4. Surprise: r ?r Surprise:fuearthat. r
Surprise : how ?l

6. Regret : someone / told me about it
before. r I didn't know / possible. r

8. Polite negative answer: too late. rr
ldea ! r
Alternative suggestion : work for the
same employer ? r
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